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VOLUME 8, NUMBER 7 JULY, 1979 RUTH A. MICHALECKI, EDITOR
PR'DSIDDNI'S DIESSAGD
By the time that this issue of ACUTA News
reaches you,_ the 
_L979 Conference wi1l" be uponus. Connie has done an outstanding job foi us
and 1 look forward to seeing many 5f-you inAtlanta for what I am certaln wiil be aninterestl-ng and excitLng learnl_ng experience.
I-lope that those of you who can't make itthis year_wilI, if yoL haven't done so already,1et your Region Dlrector know your vlews onat least some of the important issues thatwill be discussed at th-e Business and theBoard of Directorsr Meetings.
I w111 have a Lot more to say in Atlanta(much of which, I'm sure, wlil be duly
reported in the Spetember issue of our news-letter), but for irow I'd like to make this
my shortest Presidentrs Message ever and
cLose by thanking you aL1 for-your eDcourage-
ment ald support during the past ten monthl
and, if ypulie lucky eiough to be going toAtlanta, by wishing you a-safe and-pleisant
Journey. ....
See you in Atlantal
/s/ ltia]- Reader, president
PARTI LIND
.Ruth Michalecki, Nebraska
As always, our annuaL conference is the time
we elect the officers of our organization. InACUTA News this month, we have i brief .esume--
and-phot-o for each person accepting the noml-
natton for election to offices- thii year.
In a1 organization of our sj.ze (and we are sti11growing),- it is difficul_t to recognize all_ the
names and when electLon time comeE, it is hardto decide who is who. Hopeful_ly, this pre-
election coverage wilJ- heip you.... Oui
specLal. thanks to all for getting their resume
and photo to us on such sh5rt noEice.....
ELwyn Hul-l, who will- be representing the "BasicTeE'FEony Session" sends this reminEer to all
who are planning to attend his session:
Brtng-wit! you a sampl-e of your equipment records(or all of them if they are not t<io Lulky). Ifyou are not al-ready receiving these recoids reg-
ularly, you may obtain them from your operatinE
telephone company upon request.
You will aLso want to gather whatever informationy9u can from your telephone company, such asthe type of e(uipment you have,-yoiri long dis-tance and /or WATS network, or any servi-e youdo not,understand. By bringing all of this- tothe conference you wiil pro6ably gain morefrom the Basie telephone' Sessioir. ]. . .
It sound like Elwyn has really worked hard onhis session and we encourage you to attend.....
The University of Rochester in Rochester, N.Y.,
recel-ved Honorable Mention from the NationalAssociation of Coll-ege and University BusinessOfficers (NACUBO) through the U.S. Steel Founda-
tion Cost Reduction Incentive Awards Program.
The cost reduction program was the control" of
telephone toll caLL expenses through WATS andLeast Cost Routlng. It lncludes traffic anal-ysis,
marginaI and average pricing technlques, leveL-
of-service considerations, biLl-back capabilities,
and computer-modeled proJections. The University
of Rochester saved $168,000 J-ast year as a
resul-t of thls program. Congratulations to
Doug Brumrell I
The NACUBO-US Steel Foundation awards oroeram. i.nits fourth year, selects r^rinners on thl blsis'ofpotential app1icability of the technique orprocedure, amount of cost reduction, and on
originallty.....
"More grits l{.aL???"Mal Reader dlgs into some REAL Southern FriedChicken, compliments of Chef Connie. I wonderif everyone visltlng Atlanta will receive thistreatment from our conference host, Connie Gentry.

KEYNOTE SPEAKER
CAPTAIN JAMES A. LOVELL
Capt. James A. Lovell was born in Cleveland,
0hio, on March 25, 1928. Although born in
Cleveiand, he spent most of his "growing upIin Wisconsin, where he developed a love for
experimentation in backyard rocketry.
After high school graduation, Capt. Lovel I
entered the University of Wisconsin. l'/ant-
ing to be a pilot, Lovell enrolled in Naval
fl ight training at Pensacola, Florida after
his sophmore year in college. l^/ithin two
months he received an appointment at the
Naval Academy going on to graduate l42nd in
a class of 783. Three hours after ctraduation,
he married his high school sweetheart Mari Iyn
Gerlach of Mi lwaukee.
APOLLO 8
itt-
,".f-
more than 5,000 hours
3,500 hours in jet air-
astronaut in 1952, hepilot on Gemini 4, in 1965-pilot on Gemini /, back up pilot on
of Gemini 12,1966, pilot on Apollo 8, 1958, and back up
1 1. 0n Apri I 11-17, 197A, serving as Spacecraft Commander
, he became the f irst man to 
-iourney twice to.the moon.
t1
(
Capt. Lovell has logged
flying time, more than
craft. Selected as an
has served as a back up
Gemi n i !, command pi lot
command pi lot on Apol lo
of the Apollo 1l flight
Borman
Capt. Lovell held the record for time in space with a total of 715 hours and 5
minutes, unti I surpassed by the Skylab fI i9hts.
0n March 1 , 1973, he ret i red f rom the Navy and the Space program to joi n Bay l-lous ton
Towing Company in Houston, Texas; rising to President and Chief Executive Officer in
1975.
0rr January l, 1977, Capt. Lovell became President of Fisk Teiephone Systerns, lnc. in
Houston, Texas. Fisk is the leading Telephone lnterconnect Company in the southwestern
United States.
Capt" Lovell is associated with and involved in many activities. He is Director of
First City Bank-AImeda Genoa in Houston, Texas, Director of American Bakeries Co. in
Chicago, lll. and served as Chairman of the Presidents Council of Physical Fitness 6
Sports between 1967-1978.
[,ovell has received the NASA Distinguished Service Medal, 2 NASA Exceptional Medals,
the Navy Astronauts Wings, the Navy Distinguished Service Medal plus many other
special awards and honors.
Capt. James Lovell and his wife currently reside in Seabrook, Texas. They have
four children Barbara 26, James 24, Susan 21 and Jeffery 13.
f1+-:
ATLANTA INFORMATION
( with many thanks to the Atlanta convention and visitorrs Bureau)
The Metropolitan Atlanta area (15 countles) has a population approchingPOPULATION
WEATHER
GETTING TO
1.9 million people, while
Atlanta ranks 18th in the
the Clty of Atlanta numbers some 435,000 residents.
natlon in terms of population.
- Normal temperatures for August range from 87F ro 70F" Average precipitationfor the month ls 3.6 i-nches. Atlanta, for the post part, en.joys a temperate
climate. Highs and lows, no matter what season or month, can vary by 15 to
20 degrees, sometimes more. This may be accounted for, in part, by thefact that Atlanta lies at only 1,050 feet above sea level.
ATLANTA
Atlant.a is the transportaion hub of the entire southeastern U.S. One o1djoke says that when a person dies before he/she can go to Heaven or Hell
they have to ehange planes in Atlanta. Hartsfield International Airportls the second busiest airport in the world, and the largest transfer hubin the world. It is approximately 8 miles south of the city
Fourteen scheduled carriers and comuter airlines glve Atlanta non-stop
service to 110 cities nationally.
Alrport Limo Service and Taxi are the most practical way of getting from
the airport to dovmtown. Limo service is $:.So per person or $ 6.50 roundtrip. Taxis, which are li-censed by the City of Atlanta and metered, areplentiful. Basic rate is 609 plus 10C each additionaL t/O mile, and cabs,by law are required to collect 47" state and city sales tax. There is a 25e
charge for each additional passenger. Approximate fare from the airport to
downtor^m is $7-$8. A special fare of $3 per person pertains for three or
more people in a cab going Eo the same destinati-on within a certain radius.
Atlanta is served by Greyhound and Trailways bus lines. AMTRAKTs Southern
Crescent provides the only regularly scheduled passenger train service
through Atlanta. one train daily plies the rails, in both directions,
between Atlanta and Washington, D.C./Philadelphis, New York City and inter-
mediary points. Also, there is one train daily between Atlanta and Ner"rOrleans and intermediary poinrs.
ATLANTA TRAFFIC
If you are driving to Atlanta be sure to check out the map provided elsewherein this issue of ACUTA News. You also need to know that Atlantats rushhours are BIG LEAGUE. The morning rush goes from 6:30 AM to 9:30 AM, inthe afternoon its from 3:30 PM to about 7:00 PM. Atlantats street systemhas been described as more of a "happenlng" than a system. Atlantars streets are not laid outin grlds. when Atlanta was getting started as a rail junction, tracks came in from variousdlrections alon curving high ground. railroad workers and shop keepers laid out streets moreor less parallel and perpendicular to the tracks, but these minigrids join at odd angles. Just
,CEItil; *:rlt:.T:.t'. on to Peachtree street vou can find jusr aboui everyrhing and every
ACUTA CONFERENCE 1979 
- OR HOW TO GET HERE FROM THERE
If you are flying into Atlanta International Airport you may take the Airport Limoto the omnl Hotel for $ 6.so round trip, or you may take a taxi which will cost abou$ z'so - $9.50 depending on how big 
" 
tipp"r-you are. By the way, the cosr for thetaxi ls for a one way trip. You may also arrange to rent a car aE the airport.
o
t
rf you w111 be drLving, please refer to the handy little map which should be inclose proximlty to these instructions. Either from the North or South, r-75 and I-g5merge lnEo one system coming through the city. Exit at International- Boulevard.contlnue straight ahead and when you reach the fourth traffic light you should beat Sprlng Street. Turn left onto Spring Street and continue straight ahead untilyou come to Marietta Srreet. Turn right onto Marietta Street and you will see theomnl Hotel on your 1eft. omni guests may park at the hotel r", $+.75 per day.
-lf rou are coming lnto the city from East or West on I-20, you must exit onto I-75/g5North or what we call the Chatanooga exit,. Then continue to International Blvd andf o1low dl,rectlons.
Should you choose to enter the city by some obscureget yourself onto peachtree Street and follow it ti1
Atlanta is a very easy city in which to drive. Once
sor-rth, if you can't find what you need, from churches
centers, discos, restaurants, etc., you donrt really
route (other than i_nterstate hwy.)
you reach lnternational Blvd.
you get onto Peachtreernorth or
to massage parlors, shopping
need it!
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..MOUTH OF TIID SOIJ[H''
...Norm Sefton, Duke Universlty
G.:1Ls old Mouth of the South Edtto! t-ras-just-
- 
returned from a week at the lake and it dawned
upon him that we are l"ess than a month awayflom our annual ACUTA meeting in "Hotlantal'.Let me assure you that there is plenty ofgasoline availabl-e here in the South. Don't1et it deter you from your plans for a va-
cation Ln conjunction wlth our ACUTA meeting.
I noted that my colleague, "The Vi.rginia Vlew'!
wrote his Last article t'on the road". Not so
with your "Mouth of the South" editor. How-
ever, I had a chance to revlew Bruce Ho\^ratspublleation for Jul-y and several articles on
interconnect caught my eye. It seems that
New York Medical Center, Vanderbilt University.
and Hospital, Sewikley Vall-ey HospltaL, LeonardHospltal and Samaraton Hospital have aLL de-
cid6d to go interconnect. Could this be a
trend? t"laybe we should ask them to sharetheir experLences with us next year....
Back closer to home, we have just finished ourflrst month of operations with our new TDX
Least Cost RoutLng System. Cut-over went ex-
trenely smooth. The only minor hitch was some
bad quality FX cLrcuits. Telco got therr
cleared up about two days after cut-over...
As usual, we had to design our system somewhat
unique to the industry standard. We had a
black box designed so that we did not have to
use authorlzatLon numbers. When a caller comes
foff hook our central office recognizes what]elephone number is originating Ehe call and
-passes this information to TDX, the caIler thendials a 7 or 10 dtgit telephone number and the
TDX Least Cost equLpment selects the best route
and informs our central office how to route the
cal-l-. Indications are that the savings gener-
ated will pay for the TDX equipment within oneyear. We are now going through the orchestra-tion period to fine tune the exact nurber and
type of bulk services., ie., FX, WATS, etc.
If time permits in "Hot1anta", I would like to
swap 'war storlesr with all ACUTA uembers whohave installed Least Cost Routl-ng Systems. . . . .
* :t* ******* * ** * ***** ** * * *
BITS &. PIDCDS
. . .Ruth Michalecki, Nebraska
There l-s a new hybrtd on the block---2-way
radio computer terminals that combine the ability
to access and update databases with the port-
ability of'hand-held mobile radios. Offered by
at least four firms, incLuding the leader in thefieLd, Motorola. The systems developed so far
have calcuLator-style keyboards llnked to rf
transcel-vers using FM frequencies in the 420 to
512 MHz band. Information transmitted via FM
radio is sent into a co-municatlons controller
and converted into a format capable of being
lreceived by the host computer. At present,
]inary "yr,Lhrolorrs (IBM gZZO) ana asyn-chronous
-serial protocol-s are in operation, with othersbeing developed. Motorolars unit has forward
error detectlon and correction for the rf link a
and the Electromagnetic Sciences , Inc of Atlantahas just entered the field with a system
The State of Iowa conducted a conference callthat included approximately 379 people. TheCentral Information Delivery Systeo (CIDS) tn-
cLudes a telecopier that can traasmlt written
oessages during conference ca1Is. The entire
confeience was-conducted via Northwestern Bel1
Lines that connected simultaneously each of the
31 district offices of the State Dept of Socl-alServices. NWB Vice Pres Wtlliarn Stauffer claimedit was a fi-rst, putting together a system util-
LzLng voice and date transmisslon in the same
:":-:': _ _ _ i':": :":'_':': :":':':'l
Recently an executive from Lincoln Telephone
attended a conference and brought back a few
l-nteresting statistics that he shared with me.I am not sure what the source was, but the
lnformatl-on l-s:
90% of all businesses overspend on thetelephone. l-07" to L5% of all phone billsis fat and 2O% of alL long distance is fat.
Savlngs could be easily reaLized without
affecting the qual-ity of service and in some
cases, it would improve the service.
other interesting stats on same subJect:1. OnLy 287. of all business cal1s make the
connection with the intended person called.2. The average manager makes 41 incomplete
cal"Is a dayt3. Random phone caLls cause interruptlons,
walting and recycle times averagLng at Least
60 minutes a day.In addition, they maintained that in the past
10 years, factory worker productivity leaped
83%"and office w6rker proiluctlvity rose 4i".
office workers comprisL 22% of thd nation's
workforce and the labor costs for offices are
increasine about 107" a vear. Office costs are now
equaL a 7rO% of a compairyrs total expenses and
that by 1985 more than half of the U.S. work-
force wilL work in offices I
Blts & Pieies, contihUed:
compatible with asynehronous conmunieations.
At present some users are Ford Motor Co and
National- Steel. Suggested multiple usesfor the
systen are: lnventory Personnel, Inventory
record keeping, free form data entry, The
Transportation Industry, Manufacturing, Security,
Inventory Control, etc. They are intended for
users who are on the go, maklng a stationary
tenirinal lopractical. One natural ls use by
Meter Maids to determine stolen car and to
imedl-ateLy enter a ticket on Iine......
"Thot end!" "This end!"
"Our thanks to Norm Sefton for the above
cartoontt
t\\
@
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VIRGINIA VIDW
Mike Grunder, Virginia Tech
"Phones & Petrol"
This morning's headline read "Californians usephones, forgo travel". 1'm not sure whetherthis signifies another break through by ourtrendsetting friends from California or not.Given the sad sEate of our economy and the
sadder state of our fuel supplies, the head-line definitely portends a larger and moreimportant role for the telecormnunications
manager in coming years.
More than ever it will be up to us to find new,
cost effective ways to get the job done withless travel. I have a few thoughts on how this
might be done--nothing earth shaking perhaps,but worth sharing.
T wrote a column awhile back on an interestingqdaptation for the conference telephone. Webuilt an iterface thaL will allow conferencephone use through our existing campus cabLeI.V. system, thus making it unnecessary to out-fit a lot of classrooms-with telephone-lines.This idea is fina11y, after much tinkering,
starting to take off and holds good classioompotential.
Another application which should not need men-tioning is to use the conference phone to holdlong distance staff meetings. I mention thisbecause we should never asiume that the obviousis always known by everyone. Late1y I've had a
couple of occasions to demonstrate the con-ference phone. Well- 1o and behold if that old
conference telephone isn't looked at as quite
an innovation by the uninitiated!
On the more sophisticated side, we here continueto piddle around with the idea of a regional or
state-wide teleconferencing set up. I^Iisconsinhas done great things with this idea. Basically,
they have a state wj-de leased line network withhigh quality, easy to use microphone/loudspeaker
units at numerous locations. I believe it's
all tied together with a device called a meet-
me-bridge made by Darome, Inc. Perhaps Bob
Devenish could give us a detail-ed run down on
how it works. This idea holds special valuefor multi campus institutions or large landgrant schools with extension missions.
We fa1l into the latter category, although wedo have a rather large graduate facility inNorthern Virginia (250 miles away). It is 1o-
cated at Dulles International Airport which is
about an hour drive out of Washington, D.C,This hour presents quite a commuting hassle to
a large percentage of our students there--
esoecially the Computer Science types who have
to drive the distance in order to gain access to
the computing facilities here in Blacksburg.
To alleviate this problem we're working on a
way to allow students to access the Virginia
Tech Computing Center by means of a 1ocal callfrom Washington. (Most have access to computer
terminal-s where they work, but aren't allowed
to run up the large phone bills it would take to
use them.) We have several options worked out
but thus far they all have problems.
The most promising involves using a high speed
data line with multiplexors at each end. Un-
fortunately this appears to be the most ex-pensive option. Other possibilities involve use
of Electronic Centrex facilities with a call
forwarding feature ro route the calls to Blacksburg
over our CCSA network. A third option is to use
call diverters and go through the Dulles PBX and
out over CCSA lines. It is difficult to explain
these options adequately in this limited space.
My point is that for every problem of this nature
there are probably several possible solutions
available. A11 it takes is some experience(and we all have at least a little of that) some
contacts (i.e. good advise from fellow ACUTANS)
and a liberal dose of imagination.
I sure would enjoy hearing from some of you on
the types of travel problems you're facing and
how you're handling them. Why not a short few
v/ords on the topic for future newsletters? Asfor me, I think next time you deserve to hear
more about our Dulles Graduate Facility (alsofondly referred to as "The Russian Front").
************************
,'IELEPHONE TAPE INFORMATION SYSTEM''
...Doug Bruu elt, U of Rochester
As Universities grow and change, many newfacilities programs and services come intobeing to meet the diverse needs of the com-
munity. While available resources expand,information about them become more diificultto find. As a result, members of the com-
munity are often unaware of resources and
opportunities available to them outside oftheir own sphere of activity.
One way of improving this is a telephone tapeinformation system. The basic concept be-hind this is that one office assembles a 1ib-
rary of brief informational tapes on specific
sirbjects which can be played over the tele-phone to callers requesting information on a
specific subject. Some exampl-es are depart-
mental course offerings, information on res-idence halls, food service operations, buildingshours, counseling information and so forth.
Ihe system could consist of the following:
2 telephone lines in trunk hunt
2 Dictaphone Ansafone 520's
Cartridge tapes-3 minute length each
The telephone tape information would be 1o-
cated at the Telephone Center. A11 tpaes
would be numbered; no titles would appear onthe announcement tapes. Ihe caller would be
required to supply the operator with the num-ber of the announcement tape to be heard.
Based on current wage scales, the cost forproviding one message tape request would be
approximatel-v $.13. Beciuse there would be
only two centrex lines. the need for additional
operators is nonexistant. By using the TelephoneCenter, in most cases, around the clock service
would be available to users.
T'he estimated starL*up costs are $1,940.
''AT&T TO OFFER CORNUCOPIA OF SERVICES''
---by N.R. Kleinfield(c) New York Times
Ora grows even faster than the United States.Every workday, its installers pLug in 100,000
more telephones; its customers move so often
rhat it must put in seven to gain one. Its
long limbs connect 135 million phones (48,000
of them in cars and trucks) and, by the year
2000, it expects to have a hundred million more.
Every day, a torrent of 493 million ca1ls bolts
through its trunks. Long-distance talking, if
the projections of its planners are right, will
swel1 8 percent a year for the next two decades,
overseas chatter, 21 percent.
In the more than 100 years of its existance,
the sprawl-ing American Ielephone and Telegraph
Co. has extended its service to virtually every
American who desires iE, at a price almost every
American can afford. "Phones are more perva-
sive Lhan bathtubs," one analyst says.
The nation seems essentially telephone-satur-
ated-Ehere are even phone booths in the middle
of forests to oblige talkative hunters-but call
volumes stil1 spiral upward.
In fact, having a phone is no longer enough.
Peopl-e want more. Bell promises Ehey are go-
ing to get it.
As the nation hurtles into the years of the
"information society," Be11 people say, all
manners of ingenious capabilities will be
coilrmon. The phone will automatically put
through a wake-up call to you in the morning.
It will electronically snap on the lights and
air conditioner (or heat) shortly before you
saunLer through your office door. Dash off
a staff memo at your desk and it will be
automatically transmitted to receiving deviees
attached to phones throughout your company.
On you lunch hour, you'll call home and get
the clothes washer going. Later on, you'11
have to momentarily interrupt a meeting to calL
the dryer. An hour before you wrap up for the
day, you'll phone the microwave oven to start
the Yankee pot roast. When you take off at the
end of the day, the phone will lock up.
Pull into the gas station and run your credit
card through a device. The gadget will dial
a number over the phone lines to a data base
that validates your card. The pump unlocks.
You put in your 12 gallons of unleaded and are
charged $50.
Other things. You will vote by phone. Electric
and gas companies will read meters over thephone. And the mail will come by phone; no
more postman with pouch slung over his shoulder.
Sti11 other things. I'11 want to repair my
1956 Granada," says Howard Anderson, president
of the Yankee Group, a consulting group. "I'11-
call the specifics into a data bank and out
will pour instructions on how to do it. I'11
be out there in my driveway, flat on my back,
a1-1- greasy, and I'11 be shouting into my tele-
phone, 'Now I've taken off the wheel, what do- I
do next?' And the phone will respond 'Now take
out the bearings.' At night, I'11 be doing my
income taxes and there rvill be a computer Pro-gram I can call- to explain the horrendous mess
to me. A11 of this from AT&T."
There might be a visuat display on everbody's
phone that prints out the number of the callingparty. (Oh, no, it's Aunt Corky again! Let
it ring. Better yet, punch a button that causes
Ehe phone to deliver a recorded message re-porting Ehat you have, on short notice, been
sent to prison.)
Matters may be arranged so that there will be
no phone books and no directory-assistance
operators. You want a person's number? Dial
the letters of the name and the number flashes
on your display.
There will be no standard telephone. A corn-
ucopian array of models will exist. Says the
Yankee Group's Anderson, "If you rvant a polka-dot phone waking you up each morning to 'The
Battle Hymn of the Republic,' be AT&T's guest."
It is probable-in the long run-that the Eele-
phone will no longer be called the telephone.
And so the name, the American Ie1-ephone and
Telegraph Co., will become a misrromer (the
tele[raph portion already is a misnomer) and
it, too, will undoubtedly be changed in time.
tJilliam G. Sharwell, AT&T's vice president in
charge of planning, pondered the furture: "The
mobile phone has got to be one of the big areas
of expansion. Not onl-y will there be phones
in every car, but a cordless telephone that you
can carry around with you in your pocket. Apossibility is a national telephone number for
everybody. Anyone who wants to reach you can
dial that number, and the call will be forwarded.
You're shopping at the supermarker. You're sun-
bathing at the beach. You're in Beirut. You're
climbing the Alps. The call will find you."
...reproduced from an articLe in the Ll-ncoln
Sunday Journal- & Star, JuLy 22, L979,
Lincoln, Nebraska
*[t*.
(
\
President - ACUTA
...Mal Reader,
York University
Ma1 entered this worLd in[,iverpool, England, Dec 3,L942. He attended the Unlpf Liverpool- and the Uni of
f'Ianchester, where he majored[n Electrical- Engineering.lle served as a Lieutenant in
the Royal Artillery.
Served 5 year Technl-cian Apprenticeship Program
wLth Plessey Telecomrunications in Liverpool
and with the Britlsh Post Office Iele Group.
He emigrated to Canada in 1965 to take a position
with Northern El-ectric Co (now Northern Telecom)
as Systems Appllcation Engineer. In 1-956, MaI
became head of the PBX Engineerl-ng Department
at Plessey Canada in Toronto. He jolned YorkUniversity as Tel-ecornmunications Manager in 1970.
MaL is a charter member of ACUTA, joining inL972, ti.,:.e first Canadian member. Region Dl-rector
Ln 1972-73 & L974-75; Conference Host in 1975;Secretary in L975-76 & L976-77; Seminar Co-host
tn 1977; Vlce President Ln L977-78; ExecutiveVice President durl"ng August thru October, 1978
and began his term as Presldent in October 1978.
Married to Paull-ne, three childred; Tim 12,
MichaeL 9, and Julie 6.. .. . .
************************
Nominated for Executive
Vice PresLdent,
...Elwyn Hu1l,
UniversJ-ty of Utah
Elwyn l-s a native of Card-
ston, Alberta, Canada and
was ral-sed on a farm. He
attended Brigham Young Uni
ln Provo, Utah. Ile met his
Nominated for
Treasurer,
.. .James B. Dronsfield,
Edl-nboro State College
Jim is Vice President of
Administration at EdinboroState College in Edinboro,
Pa. He has held that position
since L976 and has responsl-
btlity for FiscaL Affairs,
Physical- Plant, Law Enforce-
ment & Safety, Teleconsrunications, Faculty
Management BargaLnLng & Contract Administration.
He attended the Uni of Miami in 1955-56, majoringin Engineering. Received a Bachelor of Sciencein Geology froro Allegeheny College in 1959. IIe
is presently compLeting his dissertation for a
degree in Hl-gher Education Admin from theUniversity of Pittsburgh.
He was Special Consultant to the Carol Morgan
SchooL in Santo Domingo, Dominican Republlc in
1974; Faeilitles Planning Consultant in L974 to
the Institute of Superior Studies, aLso in Santo
Domingo. A member of Pi Delta Epsilon and Sigma
Alpha Epsilon. Ile served ACUTA as the National
Membership Chairman from l-975 thru 1977; was
elected Treasurer in 1978 and stll1 is serving
in that position.
Jim and his wife Elizabeth have three children,
Nancy, Steven and James... . .
************************
;:Ii: Nomi-nated for
':,r': Vice President,
'r, .. .John M. Wright,
,ll i of Tennessee-CHS
l:l John is Director of Coomuni-
,::, cations at the Universitv of
I Tennessee for the l{ealth
,,: Sclences. He has budgetary
,r and admlnistrative control of
year mlsslon for
Brlgham Young to
marry Esther. He
Science.
complete his education and to
has a degree in Computer
I :*5""P:!l"i"i:,illfiEr *:"'
the Church, he returned to Telephone, Radio & Mail Comm.Services a 33 bullding campus
and several off-campus coop-
eratlve medLcal operations. Served by a 4,000
station Centrex with an annual billing of over
$1- million pIus. Mai-l system handles 2.6 mil-Iionpieces of mall annually and 254 daily mail drops
and pick-ups. John has three radio systems,
on for Medlcal PagLng, one for Administratl-ve
Paging and one for the Campus Police, whlch has
te/o-way radlo operation.
John served 3 years as Finance Chairman for ACUTA
and was Co-Host for a regional workshop in L976.
Sorted out expenses and lncome and put in order
a budget reconmendation for ACUTA in both 1978
and 1979. Active in ACUIA, NABER, Mid-South
Postal Customer Council and acts as consultantfor off-campus medical rel-ated operatiolls
across the state of Tennessee.
Hunts, fishes and has been known to play a 1itt1epoker. Works diligently at teaching 3 young
sons (ages 9, 4 ar,d 3) the fine art of fishtng
and exa[gerating size of catch.. .,- o
Through Esther, he met the Chief Operator of theUniversity of Utah switchboard department. There
he began his career l-n telecouuounlcations as a
secretary/ switchboard operator.
Following graduation, Elwyn joined the Alberta
Government Telephones as Computer ComrunicationsSpeciall-st Ln Calgary. However, 3 years Iater,
he and Esther and their chiLd returned to Utah.
Elwyn joined the staff of the University of Utah
as Administrator of a newly formed Telecormuni-
cations Depattment. Durl-ng his five years atUtah, EhrDm hag been responsible for setting up
one of the more spphisticated UnLversity Tele-
conrmunications Depts in the country.
He l-s serving ACUTA in his second term as Secre-tary and is also currently serving an appointed
term as Executive Vice President. Among his
many contributions to ACUTA is the computerized
membership list and mailing Iist. In 1978,
El-wyn was the host of the ACUTA Conferenceheld tn Snowbird, Utah. A super success, which
he planned and coordinated.....
Nominated for
Vice President,
...Connie GentrY,
Emory UniversitY
& Corrnie is the Director of
Telecoumunications for
Emory UniversitY in Atlanta,GeorgLa. Her ancestors
come-from ScotLand, and herlast su.mer was sPent visitlng
relatives and seeing ther lovely sights in Scotland.
Connie ls servlng ae Publicity Chairman for
ACUTA and has doie an outstandlng job in that
capacity. She is the editor of a regular-
coiu*n in ACUTA lilews, "Potpouri" and has been
responsible for getting the other regular
contrlbutors for the newsLetter.
She is Conference l{ost for L979 ar.d was far to
busy getting ready to welcome all of us toAtlinia to submit- a resuoe' Super gall
************************
Nominated forVice President,
...Ruth Michaleckl--' 
--u"i".i"ity oi tl"bt"sk"
Ruth is the Director of
Telecormunications at the
University of Nebraska. She
started her career as the
night telephone operator at
the University 21 years ago,
was promoted to chief oPerator
one year later and was made
DLrector of Telecormunications
when the admLnistration decided to split the
telephone oPeratLons from the Physical Plant in
L963-. The irffice is responsible for total comn-
unications at the universl,ty and has responsi-bility for both institutions in Omaha and outstate.
Responsible for university facilities and coordi-
nation of all special projects and special events.
The university -ts host for the NationaL AAU
Junior Ollmpic Games for the 4th time this_year
and Ruth is-responsible for the project. She is
also very active ln competitive swimring and
divLng, tonducts meets ior city, state high school
and uiiversities, spending many volunteer hours
in this activity. Sf,e has conducted NationaL
Olympic Trials in both swirming & dtving.
Joined ACUTA in 1976 and is serving as edLtor of
ACUTA News and editor of "Party Line" and'Bits
& Pieces". In 1980, Ruth will be the Host of
the ACUTA Conference betng held in Lincoln, Ne.
la L974, she received the "Donaldson Award for
excellence in Management". This award is given
by the University of Nebraska for outstanding
achievement as an administrator or manager.
7n L977, Ruth received the "Outstanding Citizen"
Award from the Ctty of Lincoln. Both Ruth
and her husband are Life }lasters in Duplieate
Bridge.
^alarried to Mike for thlrty years, they haveU*" 
"ott", v"tk 23 ar'.d Steveir 2L. . . . .
Nominated for
Secretary,
.Michael A. Toner,
UnLversitY of Wisconsin
Mike is 37 Years o1d and a nati
native of Cleveland, Ohio.
He has a B.S. Degree (Busi-
ness) from the Uni of DaYEon.
':: The Wisconsin TelePhone
..;a:t. Company in Lhe sales and
i:'$..;l markexing division.
lle jol-ned the staff at the University of
I,Iisionsin-Madison Lt 1967 as Assistant to the
Director of Telecorununications and Cotmunications
Consultant, a position he stilL holds.
Mike's main duties include consulting, design,
implementation, Eraining, forecasting, 3ndprbjecting future growth and needs of the
teLecoumrunlcations system on campus.
Present system consists of 18,200 total stations
and 15,60-0 working lines. Also responsible fof
all daia and privite line circuits, billing and
inventory information.
Mike is a charter member of ACUTA, jointng the
organization ia !972. He participated in apaiel presentation at the tonference Ln 1978
at Snowbird, Utah.....
**************
Nominated for
Secretary,
...David Sonnega,
Michigan State Uni
David is employed by
Mlchigan State UniversitY
as Seiior Electrical Engi-
neer. He has held thatposition for 6 years ' Heholds a BSEE and MBA both
from Mlchigan State Uni. He
is a regisEered Professlonal
Engineei in the State of Mich.
IIls present job responslbilities include
Teletomtrnicitlons ind ELectrical Systems ' He
serves as liason between unlverslty and its
consultants, including Bell Telephone; Planning
activitl-es on both voice and non-voice network;
and Design and contract administration rPsponsi-
bilities"for the installatlon of a broadband
coaxial cabl-e network, which has the potential
to handle all of the University's non-voice
communl-cations needs .-
Joined ACUTA 4 years ago.
Mike works out of the Physical Plant Division,
Engineerlng Services at Michigan State Uni.
Hts hobbies lnclude:
Golf , Tennis and Swittming.. ...
********t*
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.'UNIVERSITY OT ALBERTA TELEPHONE SYSTEMI'
....Fern Campbell of Edmonton,Alberta, Canada.... 
.
The University of, Alberta in Edmonton, Alberta,Canada is served by two telephone companies,
'edmonton. telephones' is a city owned^utiliiyfrom which we lease all our teiephone hardware
and centrex lines. Alberta Goveinment Telephonesprovide us with toll. Our system is a CentiexCOII sharing a SPI swirch with four other cus-tomers and is located in 'edmonton telephones,central office.
Our^portion of this system has approximately3,000 lines in service ar rhis time, with five
operating 
-consoles. Our to11 system is operatorcontrol-1ed.
"Selma Butt, Chlef Operator/Alberta UnL,'
Listed in detail below are the three projects
completed in 19781L979 which have reduced cost
at our University.
University-Owned Pocket Beeper Svstem
We (Department of Physical Plant) replaced our
existing leased beeper system in March 1978
and purchased our own system.
Our system is a combination of Motorola pageboyII receivers combined with a special telephone-interconnect unit "Brutus II" which was manu-factured by Tridon Cormnunications. Brutus IIis a solid state unit which provides encoder,decoder and controller access through a key-board for the i.e. maintenance desk-and teie-phone dial-up access through our Centrex Sp.I
exchange. This combination provides us the
ability to conform with 'edmonton telephones'interconnect regulations. We have ovei 1OO
units in service in our department at this time.
W9 do however, a1low other departments to pur-
chase their own receivers and share our syitem.
WATS-Operator Controller
January 1, L979 oor I{ATS system was up and run-
ning at the University of Alberta. We installed9 Out WATS lines covering 4 geographic Canadianzones. The costs quoted to us by Alberta Gov-
ernment Telephones providing us with T.D.A. in-formation to facilititate the re-bil1ing to ourdepartments was exorbitant. Therefore ourTechnical Services Department developed a system
consisting of a F8 Microprocessor, a line slatusdisplay unit plus a Digital Decuriter II to inter-face with 'edmonton telephones' relay contacts
which indicate whether or not the line is in use.This system provided us with hard copy detail on
all WATS ca11s-Conso]-e lf, WATS line /1, Referenc//, elapsed time.
With all this data our departmental computer
analyst developerl a computerized billing systembased on an estab.l.ished ra-te per minute-which
rvi11 include the telephone companies' service
costs and administrative costs. This enables
us to kiip track of the total costs distributedto the users for comparison with costs billedby suppliers. The objective is to ensure that
all associated costs are recovered and through
comparisons with established to11 costs record
the system savings.
The administration of the IIIATS network requirespreparation of a number of reports. The statis-tics are used to monitor line usage, comparebilling charges, identify fluctuations, assistin staff scheduling, etc.
This system provides us with all these fac-ilities and in future \^ze are loolcing at thepossibility of accessing the present campus
telephone di-rectory fi1e. Possibly through a
split-screen process. The operators could look
up telephone nr-mrber given the name of Campus
staff while at the same time processing tol1
calls .
Elevators
I
March of 1979 we replaced the leased telephone
equipment in all- of our elevator cars with a
customer-owned intercom system. A11 the specia
circuits involved are terminated on a Dukane
18A300 receiving panel located at our Control
Centre.
***********************
ACUTA I,IELCOMES TlM FOLLOWING NEW MEMBERS:
Region 1I
Thomas Haoby, Vice President Adminlstration
Co1-Lege of Charleston
Charl-eston, S.C., 29407
803 - 7 92-550L
James R. Jenkins, Director-Cornm ServicesContinental Ielephone Corp.
56 Perimeter Center EastAtlanta, Ga.
404-393-2323
Region II1
Thomas 0. Tenhunfeld, Vice PresidentCorporate Communications Sciences, Inc.
1250 Superior Street, Cleveland, O,44tt4
2L6-566-9900
Ms Frances Weller, Manager Telephone SvcsConcordia University, 7l4L Sherbrooke St.Montreal, Quebec, Canada H4B 1R65L4-482-0320 (x575)
Region VII
I!.!ty Moriyasu, Director AuxiliaryUniversity of Hawaii
1951 East West Road., Honolu1u, HI.
808-948-7971
ACUTA welcomes all of you and we will Look for-
ward to saying hello to you in Atlantat
I
o
w.
Services
95822
Tt/E
, TEL ECO M M U IV I CATI O IV S MA N A G E M E N T C O R P O fr AN O N
40 Washington Street
Wellesley Hills, MA 02181
Tet. (617) 237-7777
"wt4T 
.rs rMc?"
TMC, Teleconrnunications Management Corporation, is an independent ccinsulting firm
"pu.i.liring in Teleconrnunications Utilization and Management, and offering a ful1r"rrg. of seivices incl-uding Equipment Analysis & Design, Computerized Network Analysis
t DJsign, preparation of Bid Specifications, Manufacturer/Vendor Interface, Department
Organiiation t Efficiency, and Complete Implementation Services.
A11 contracted services include concise and complete Management and Financial Docu-
mentation, and thorough follow-through and fo1lot-uP services to insure the effec-
tiveness of our recormnendations.
''WIIAT IS AN INDEPENDENT CONSULTING FIRM?II
TMC does not represent any Equipment or Facilities Manufacturer or
cations Consul-tants to your CoLlege, University, or Medical Center,
is to serve your best interests. This objective we pursue with al-I
energy at our conrnand.
Vendor. As Conrnunr-
our only function
of the ability and
"Do you KNow rHE EDUCATToN ENVTRoNIGNT?"
Our Education Speeialist is a former University Telecorununications Manager who under-
stands from tHands Ont experience Telecormnunications requirements and operation in an
educational environment. Current clients in the education conrnunity include Boston
CoL1-ege and The University of Virginia.
DO WE DO rF WE ARE TNTERESTED rN YOUR SERVTqESjI
At your request, and at no cost to you, TMC will send our Education Specialist to your
office for a mutual interview. From the results of the interview, TMC will- prepare(for your review and analysis) a complete and detailed proposal of offered services
and associated costs based upon your stipulated requirements. Upon acceptance of part
or all of the proposal, the aetails wiLl be incorporaEed into a contract. You will
know what ,. ril1 do and the associated cost to your institution before you enter into
an Agreement.
CALL OR WRITE TO OUR EDUCATION SPECIALIST TODAY!
James J. McCullough / Member of ACUTA

